
Version 1.2 Last Updated: February 24, 2023

FAQ

ChatGPT in the Classroom
A practical source of information for college-level instructors struggling to navigate the potential
impacts of ChatGPT (and other Large Language Models) in class, and are interested in ways of
leveraging the tool to enrich and elevate their teaching.

Please feel free to share. Short link: https://bit.ly/gptclassfaq

Compiled by Andrew Maynard
Professor of Advanced Technology Transitions, Arizona State University

Contributors:
Andrew Maynard
Steven Maierson
Mary Jane Parmentier
Theodore (Ted) Pavlic
ChatGPT

Note on use: These FAQs are a dynamic draft, meaning that they will be updated frequently
based on new information. They are divided into broad areas of interest, and are written to be
as simple and as practical as possible. Many of them have been developed in collaboration with
ChatGPT.

Contents
1. Basics

1.1 What is ChatGPT?
1.2 Should students use ChatGPT to complete assignments?
1.3 What should I do if I suspect a student is using ChatGPT to inappropriately complete

an assignment?
1.4 Should students be able to use ChatGPT for research on assignments?
1.5 How can I check whether students have used ChatGPT when they shouldn't?
1.6 How can I incorporate ChatGPT into the classroom?

2. Potential concerns over the use of ChatGPT
2.1 What are some of the big concerns instructors have around the use of ChatGPT in

the classroom?
2.2 Why is academic dishonesty a concern with ChatGPT?
2.3 How could using ChatGPT adversely impact the quality of a student's work?
2.4 How could ChatGPT lead to inequalities in learning within classes?

This work is licensed under a Creative Commons Attribution-NonCommercial-ShareAlike 4.0
International License.

https://bit.ly/gptclassfaq
https://search.asu.edu/profile/2670673
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/


Version 1.2 Last Updated: February 24, 2023

2.5 How could lack of transparency over the use of ChatGPT impact learning?
2.6 How trustworthy is information provided by ChatGPT
2.7 Are sources and citations provided by ChatGPT reliable and accurate?
2.8 How big of a concern is the authority and persuasiveness of responses provided by

ChatGPT?
2.9 Could you give an example of a response from ChatGPT that is very clearly wrong

that I can use with my students?
2.10 Could you give another example of where ChatGPT is authoritatively wrong?
2.11 And how about a third example of where ChatGPT is wrong but in a way that’s harder

to tell?

3. Class-specific Guidelines
3.1 What are some suggestions on guidelines for how NOT to use ChatGPT:
3.2 What are some suggestions on guidelines for how to use ChatGPT to enhance

learning:
3.3 What else should I tell my students about the use of ChatGPT in class?
3.4 What language about ChatGPT would it be useful to include in my syllabus?

4. Innovative ways of using ChatGPT
4.1 How can ChatGPT be used to enhance student learning?
4.2 How can ChatGPT be used to promote critical thinking and creativity?
4.3 How can ChatGPT be used to support collaborative learning?
4.4 Can ChatGPT be used to create interactive learning experiences?
4.5 How can instructors ensure that the use of ChatGPT in the classroom is ethical and

responsible?

5. Dealing with specific scenarios
5.1 I have a student that researched an assignment and then used ChatGPT to write a

response based on this research. They were transparent about using ChatGPT. What
should I do?

5.2 I think that a student's essay was written by ChatGPT. I can't prove this but the writing
and the quality of the ideas are more advanced than I would expect from this student.
What should I do?

5.3 I have a class where we do a lot of writing assignments to develop ideas and
demonstrate understanding of those ideas. A few weeks into the course around 20%
of the students suddenly started getting straight A's each time. I think that some
students are using ChatGPT to develop and refine their ideas while others are not,
and this is skewing the class grades. What should I do?

6. Resources
6.1 Where can I find more information on the use and misuse of ChatGPT in the

classroom?
6.2 Where can I find more information on innovative ways of using ChatGPT in my

classroom?
6.3 How can I teach my students to craft more effective prompts for ChatGPT?

This work is licensed under a Creative Commons Attribution-NonCommercial-ShareAlike 4.0
International License.

https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/


Version 1.2 Last Updated: February 24, 2023

1. Basics
1.1 What is ChatGPT?
ChatGPT is a large language model (or LLM) created by OpenAI that can generate human-like
text based on large amounts of textual training data. It can be used for a variety of tasks, such
as answering questions or generating text based on prompts. It is designed to interface with a
human in conversational sessions where later responses reflect information from earlier parts of
the session. In other words, its responses not only reflect the large amounts of text information
used to train it before the session but also any information shared with it during the entire
conversation session (which is lost when the session is closed). Consequently, a human
operator can act as an editor whose interactions with the AI writer allow the produced text to be
a tailored combination of human–AI co-authorship. Because of the diversity in its training data, it
can produce a myriad of different types of outputs, even including executable computer code or
mathematical proofs. It is just one of a growing number of LLMs that can provide detailed and
often insightful responses to questions written in a conversational style.

1.2 Should students use ChatGPT to complete assignments?
Although students technically can use ChatGPT to complete assignments, it is generally not a
good idea unless there are clear guidelines for using ChatGPT. Well-designed assignments are
formative exercises that will help students learn or summative exercises to gauge their
comprehension, and if students rely on ChatGPT to do the work for them, they risk missing out
on an important opportunity to measure and develop their skills and understanding. That said,
there may be innovative teaching techniques where using ChatGPT becomes part of the
learning process. Individual instructors should be clear up-front about acceptable and
unacceptable uses of ChatGPT in class and the consequences of not abiding by these
guidelines. To some extent, ChatGPT is conceptually similar to a calculator that can solve
equations symbolically or automatically calculate statistical tests from inputted data; these tools
can be enablers of higher-order learning for some students who already have the content
grammar to not need the low-level practice, but these tools can also be barriers to obtaining that
content grammar in the first place.

1.3 What should I do if I suspect a student is using ChatGPT to
inappropriately complete an assignment?

If you suspect that a student is using ChatGPT to complete an assignment in a way that
contravenes established guidelines, you should follow your institution's academic integrity
policies where possible. In some cases though, these may not yet cover the specific case you
are dealing with. As the technology is so new, you may want to treat inappropriate use of
ChatGPT as a learning experience rather than moving straight to disciplinary action. For
instance, you may want to speak with the student directly and ask them to explain their work,
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and at the same time reinforce to the student the purpose and learning objectives of
assignments in class.

1.4 Should students be able to use ChatGPT for research on
assignments?

In many cases it is probably appropriate to allow students to use ChatGPT for research on
assignments, but they should still be expected to critically evaluate the information that they
find. ChatGPT generates text based on its training data, which may not always be accurate or
reliable. Students should be encouraged to verify information from multiple sources and to think
critically about the information they are using. In addition, students should be encouraged to be
clear when they are working with ChatGPT.

1.5 How can I check whether students have used ChatGPT when
they shouldn't?

It can be difficult to determine whether students have used ChatGPT to complete assignments,
as the generated text may appear to be their own work. However, there are some signs that
may indicate that a student has used ChatGPT, such as inconsistencies in their writing style or
the use of technical language they have not previously demonstrated. You can also use
plagiarism detection software to check for similarities between a student's work and text
generated by ChatGPT.

You can also try using OpenAI’s AI classifier for indicating AI-written text (accessible here).
However, it is always worth using multiple approaches to determine if a student may have used
ChatGPT inappropriately. And of course, if ChatGPT provides links to sources, or includes
citations that a student then incorporates into their work, it’s easy to verify these!

1.6 How can I incorporate ChatGPT into the classroom?
ChatGPT can be used in a variety of ways to support teaching and learning. For example, you
could use ChatGPT to generate prompts for writing assignments, or to provide automated
feedback on student work. You could also use ChatGPT to create interactive learning
experiences, such as chatbots that simulate conversations with historical figures or literary
characters. However, it's important to consider the potential risks and limitations of using
ChatGPT, and to use it in ways that are appropriate for your specific context.

For more information, see the FAQ below on uses of ChatGPT in the classroom
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2. Potential concerns over the use of
ChatGPT

2.1 What are some of the big concerns instructors have around the
use of ChatGPT in the classroom?

● Plagiarism and academic integrity: Instructors may be concerned that students could use
ChatGPT to generate content that is not their own and present it as their own work,
thereby violating academic integrity.

● Quality of work: Instructors may be concerned that students could rely too heavily on
ChatGPT and produce work that does not reflect their own learning or understanding of
the material.

● Unequal access: Instructors may be concerned that students who do not have access to
ChatGPT or similar tools may be at a disadvantage compared to those who do, leading
to an unfair distribution of grades.

● Misuse of time: Instructors may be concerned that students could spend too much time
using ChatGPT and not enough time engaging with the course material in other ways.

● Lack of transparency: Instructors may be concerned that students could use ChatGPT
without disclosing it, leading to a lack of transparency and making it difficult to evaluate
the students' actual learning and understanding.

It's important for instructors to be aware of these concerns and to take steps to address them in
their teaching and assessment practices. This may involve providing clear guidelines for using
ChatGPT, encouraging transparency and responsible use of the tool, and providing alternative
methods for learning and assessment to ensure that all students have an equal opportunity to
succeed.

2.2 Why is academic dishonesty a concern with ChatGPT?
There is a danger that students may use ChatGPT to complete assignments or write papers
without properly citing the sources or appropriately attributing the ideas to others.

Plagiarism undermines the integrity of the academic work and devalues the degree that the
student is working towards. It also violates the ethical principles of scholarship and research.
Additionally, instructors may feel that their assessment of a student's learning is compromised if
the student has used ChatGPT or other similar tools to complete an assignment or write a paper
without engaging with the material.

Furthermore, ChatGPT may provide students with a false sense of security, which can lead
them to take risks with academic integrity. The ease and convenience of using a tool like
ChatGPT may tempt students to cut corners or take shortcuts, leading to academic misconduct.
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To prevent academic dishonesty, instructors can communicate their expectations for original
work, provide guidance on how to properly cite sources and attribute ideas, and consider using
plagiarism detection software to identify instances of plagiarism. Additionally, discussing the
consequences of academic dishonesty with students can help reinforce the importance of
academic integrity.

2.3 How could using ChatGPT adversely impact the quality of a
student's work?

While ChatGPT can be a helpful tool for generating ideas and providing inspiration for writing
assignments, relying too heavily on it can adversely impact the quality of a student's work in
several ways.

Firstly, ChatGPT may provide students with generic, cookie-cutter responses that lack
originality, creativity, or critical thinking. This can result in work that is formulaic and superficial,
rather than thoughtful and insightful.

Secondly, using ChatGPT to generate ideas can limit a student's ability to develop their own
ideas and perspectives, which is an important aspect of learning and developing as a writer and
thinker.

Thirdly, ChatGPT may not fully understand the assignment prompt, leading to irrelevant or
off-topic responses that do not meet the requirements of the assignment.

Finally, ChatGPT may not be able to provide accurate information or reliable sources for the
student's research, leading to misinformation and inaccuracies in their work.

In summary, while ChatGPT can be a useful tool for generating ideas and providing inspiration,
relying too heavily on it can lead to work that lacks originality, creativity, critical thinking,
relevance, accuracy, and reliability.

2.4 How could ChatGPT lead to inequalities in learning within
classes?

ChatGPT could potentially lead to inequalities in learning within classes in several ways.

Firstly, students who have access to ChatGPT may have an unfair advantage over those who
do not, particularly if assignments are heavily weighted towards writing or research tasks.

Secondly, students who are more familiar with ChatGPT and how to use it effectively may be
able to produce higher quality work more efficiently than their peers, which can further widen the
gap between high and low achieving students.
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Thirdly, students who are using ChatGPT to complete assignments may not be developing the
necessary skills, such as critical thinking, research, and writing, that are required for success in
higher education and the workforce.

Finally, if students are relying on ChatGPT to complete assignments, they may not be engaging
with the course material in a meaningful way, which can result in lower levels of understanding
and retention of the content.

Overall, the use of ChatGPT in the classroom could potentially exacerbate existing inequalities
in learning, particularly if some students have greater access to technology or are more familiar
with how to use it effectively. It is important for instructors to consider these potential impacts
when incorporating technology into their courses, and to strive to create a level playing field for
all students.

2.5 How could lack of transparency over the use of ChatGPT impact
learning?

Lack of transparency over the use of ChatGPT can impact learning in several ways.

Firstly, if students are not transparent about their use of ChatGPT, it can lead to a lack of
academic integrity and trust within the learning community. This can create an unfair advantage
for those who use ChatGPT, and erode the value of hard work and effort.

Secondly, if students are not transparent about their use of ChatGPT, instructors may not be
able to provide appropriate feedback or guidance on assignments. This can result in missed
opportunities for students to develop critical thinking, research, and writing skills.

Thirdly, if students are not transparent about their use of ChatGPT, it can be difficult for
instructors to assess the effectiveness of the course content and assignments. This can lead to
a lack of accountability for both instructors and students, and ultimately impact the quality of the
learning experience.

In order to promote transparency and academic integrity, it is important for instructors to clearly
communicate expectations and guidelines for the use of ChatGPT, and for students to be honest
and forthcoming about their use of technology in completing assignments. This can help create
a more open and trustworthy learning environment, and foster a culture of academic honesty
and accountability.

2.6 How trustworthy is information provided by ChatGPT
The trustworthiness of information provided by ChatGPT in the context of learning and
completing class assignments at the undergraduate level can vary depending on several
factors. While ChatGPT can generate coherent and plausible responses to prompts, it is not
without limitations and potential biases. It is also flat out wrong sometimes.
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One concern is that ChatGPT's responses may be influenced by its training data, which may not
be comprehensive or unbiased. Additionally, ChatGPT may not always understand the nuances
of a particular assignment prompt or topic, which can result in responses that are off-topic or
irrelevant.

Furthermore, ChatGPT does not have the ability to critically evaluate information sources, so it
may generate responses based on inaccurate or biased information. This can lead to a lack of
credibility and accuracy in the information generated by ChatGPT, which can impact the quality
of a student's work.

In order to mitigate these concerns, it is important for students to critically evaluate and
fact-check any information generated by ChatGPT, and to use it as a tool for idea generation
and refinement rather than a replacement for their own critical thinking and research. Instructors
should also be transparent about their expectations for the use of ChatGPT and provide
guidance on how to effectively incorporate it into the learning process.

2.7 Are sources and citations provided by ChatGPT reliable and
accurate?

No. ChatGPT is a machine learning model that generates text based on patterns it has learned
from vast amounts of data. While ChatGPT can provide suggestions for sources and citations, it
is important to remember that the accuracy and reliability of these sources cannot be
guaranteed. In fact, more often than not, seemingly-authoritative citations provided by ChatGPT
are, in fact, fictitious.

It is always best to check and validate sources and citations provided by ChatGPT, and to treat
them with suspicion until validated.

2.8 How big of a concern is the authority and persuasiveness of
responses provided by ChatGPT?

The authority and persuasiveness of responses provided by ChatGPT can be a concern for
some instructors as the platform can craft extremely persuasive and authoritative responses that
are wrong. In some cases, errors may be subtle or represent internal bias. In others, they are
categorically wrong.

It’s important for students to understand that, since ChatGPT is an artificial intelligence model, it
does not have the same level of expertise or understanding of a subject matter as a human
expert, and it is often unable to check the validity or information provided. Because of this, it is
important for students to understand the limitations of ChatGPT and to critically evaluate the
information provided to ensure that it is relevant, accurate, and appropriate for their specific
assignment or learning objectives.
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Instructors may need to provide guidance and resources to help students develop these critical
thinking and evaluation skills. They may also want to provide examples of where ChatGPT has
provided answers that feel right, but are wrong – or answers that are very clearly wrong.

2.9 Could you give an example of a response from ChatGPT that is
very clearly wrong that I can use with my students?

This is an example that is very easily verifiable as wrong from the web links and simple Google
searches. Nothing in this response is correct (as can ve verified by a simple Google search or
following the links):

Question: Hi ChatGPT -- what are the three most interesting papers written by Professor
Andrew Maynard? Could you also provide links to them?

Response: Sure, here are three interesting papers written by Professor Andrew Maynard
along with links to them:

"Understanding the societal implications of nanotechnology: a perspective on emerging
cognitive frameworks." This paper examines the societal implications of nanotechnology
and provides insight into the cognitive frameworks that people use to understand the
technology. Link: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2727263/

"Nanotechnology: the social and ethical issues." In this paper, Maynard explores the social
and ethical implications of nanotechnology, including its potential impact on health, the
environment, and society as a whole. Link:
https://onlinelibrary.wiley.com/doi/abs/10.1002/9780470057941.ch1

"Responsible innovation: managing the responsible emergence of science and innovation
in society." This paper outlines the concept of responsible innovation and discusses its
importance in managing the emergence of new technologies. Link:
https://www.sciencedirect.com/science/article/pii/S0016328712000232

2.10 Could you give another example of where ChatGPT is
authoritatively wrong?

In this example, pretty much everything is wrong, despite the response being stated with such
authority. The correct movies are: 1) Jurassic Park. 2) Never Let Me Go. 3) Minority Report. 4)
Limitless. 5) Elysium. 6) Ghost in the Shell. 7) Ex Machina. 8) Transcendence. 9) The Man in
the White Suit. 10) Inferno. 11) The Day After Tomorrow. 12) Contact.

Question: What are the twelve films that Andrew Maynard writes about in his book Films
from the Future?
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Response: The twelve films that Andrew Maynard writes about in his book "Films from the
Future" are:

1. Gattaca (1997)
2. The Day the Earth Stood Still (1951 and 2008 versions)
3. The Andromeda Strain (1971)
4. The Matrix (1999)
5. The Minority Report (2002)
6. I, Robot (2004)
7. Children of Men (2006)
8. WALL-E (2008)
9. Inception (2010)
10. Her (2013)
11. Ex Machina (2014)
12. Arrival (2016)

Maynard examines the ways in which these films explore emerging technologies and their
potential impacts on society, and discusses the ethical and social implications of these
technologies.

2.11 And how about a third example of where ChatGPT is wrong but in
a way that’s harder to tell?

This is an example of a response to a question that is wrong because of how the question has
been framed, but is harder to verify. To put this in context, President Crow’s response to the
ChatGPT response was “This logic isn’t coming from me, although I can see how it made
connections. They are to related ideas, not to specific logic.”

Question: Hi ChatGPT -- could you explain why Michael Crow, the President of Arizona
State University, is so interested in bees?

Response: Michael Crow, the President of Arizona State University, is an advocate of
using the behavior of bees to inspire new ways of thinking about social systems and solving
complex problems. He sees bees as an example of how collective intelligence can be
harnessed to achieve goals that are difficult or impossible for individuals to accomplish
alone. Crow has noted that bees have evolved to cooperate and communicate effectively
with each other in order to survive and thrive, and that their behavior could hold important
lessons for humans as we seek to tackle global challenges such as climate change and
social inequality.

Crow has spearheaded a number of initiatives at Arizona State University that incorporate
the principles of collective intelligence and the behavior of bees. For example, he launched
the Global Futures Laboratory, which brings together researchers from different fields to
collaborate on solutions to major societal challenges, and he has championed the creation
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of a "Bee Campus" program that promotes the use of campus landscapes as habitat for
bees and other pollinators.

3. Class-specific Guidelines
3.1 What are some suggestions on guidelines for how NOT to use

ChatGPT:
● Do not use ChatGPT to complete assignments for you. Use it only to generate ideas

or get help with specific questions, and always make sure to properly cite any
information generated by ChatGPT.

● Do not rely solely on ChatGPT for research. Use it only as a starting point and always
verify any information with additional sources.

● Do not share or post ChatGPT-generated content that is inappropriate, offensive, or
violates academic integrity policies.

● Do not use ChatGPT to deceive instructors or other students about the authenticity of
your work.

● Do not use ChatGPT to generate content for high-stakes exams or assessments.

3.2 What are some suggestions on guidelines for how to use
ChatGPT to enhance learning:
● Use ChatGPT to generate prompts for writing assignments, and use the generated

text to inspire new ideas and perspectives.
● Use ChatGPT to get help with specific questions or concepts that are difficult to

understand, and use the generated text to clarify your understanding.
● Use ChatGPT to practice writing skills and receive automated feedback on your

writing.
● Use ChatGPT to generate interactive learning experiences, such as chatbots or

simulations, that allow you to engage with the material in a more immersive and
interactive way.

● Use ChatGPT to collaborate with other students, generating text together to explore
complex topics or ideas.

For specific guidelines on writing effective prompts, see the FAQ on teaching students to craft
more effective prompts.
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3.3 What else should I tell my students about the use of ChatGPT in
class?

Instructors should also remind students to use ChatGPT responsibly and ethically, and to
always consider the potential risks and limitations of using AI-generated content in their
academic work.

3.4 What language about ChatGPT would it be useful to include in
my syllabus?

There is currently no required boilerplate language for syllabi that covers ChatGPT, and each
class is likely to be different in how the tool is used, as well as restrictions on its use.
Importantly, because different classes and instructors will use ChatGPT and other AI tools in
different ways, there is unlikely to be one effective fit-all policy for syllabi.

When crafting class-specific policies, the following examples may help as starting points:

Example 1:
While ChatGPT can be a useful tool to assist with the writing process, it's important to use it
responsibly and in accordance with academic integrity guidelines. Any attempt to use ChatGPT
to complete assignments or to plagiarize material and present the work as your own will be
considered academic misconduct, and will result in disciplinary action. It's important that you
develop your own ideas and understanding of the course material, and use ChatGPT as a
supplement to your learning, not a replacement. If you choose to use ChatGPT, please be
transparent about it and acknowledge any contributions it makes to your writing. Remember, the
goal of this course is to develop your own voice and perspective, and any attempt to use
ChatGPT to gain an unfair advantage will not be tolerated.

Example 2:
Throughout the semester, we will be exploring a variety of tools and resources to enhance your
learning and understanding of the course material. One of these tools is ChatGPT, an
AI-powered language model that can help you generate and refine your ideas for writing
assignments. While the use of ChatGPT is not required, it can be a useful tool to assist with the
writing process. However, it's important to use ChatGPT responsibly and in accordance with
academic integrity guidelines. If you choose to use ChatGPT, please be transparent about it and
acknowledge any contributions it makes to your writing. Remember, the goal of this course is to
develop your own ideas and understanding, so use ChatGPT as a supplement to your learning,
not a replacement."

Example 3 (based on an AI Policy formulated by Ethan Mollick):
I expect you to use AI (including ChatGPT and image generation tools) in this course. In fact,
some classes will require it. Learning to use AI is an emerging skill, and appropriate tools and
resources  will be provided on Canvas to help you. I am happy to meet and help you understand
how to use these tools in class or in office hours.
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Be aware of the limits of these tools though, especially ChatGPT:

● If you provide minimum effort prompts, you will get low quality results. You will need to
refine your prompts to get good outcomes. This will take work.

● Don’t trust anything ChatGPT says. If it gives you a number or a fact, assume it is wrong
unless you either know the answer or can check it with another source. You will be
responsible for any errors or omissions provided by the tool. Using ChatGPT works best for
topics you understand.

● AI is a tool, but one that you need to acknowledge using. Please include a paragraph at the
end of any assignment that uses ChatGPT or any other form of AI explaining what you
used it for and what prompts you used to get the results. Failure to do so will be considered
to be a violation of academic integrity policy.

● Be thoughtful about when and how you use ChatGPT and when it is useful. Don’t use it if it
is not appropriate for the case or circumstance.”

(Source: Ethan Mollick, modified)

4. Innovative ways of using ChatGPT
4.1 How can ChatGPT be used to enhance student learning?
ChatGPT can be used to support student learning in a variety of ways, such as generating
prompts for writing assignments, providing automated feedback on student work, or creating
interactive learning experiences. ChatGPT can also be used to help students explore complex
ideas and concepts by generating text that provides additional context or explanations.
Furthermore, the design of sequences of prompts for ChatGPT is itself an advanced area
referred to as “prompt engineering” (see later FAQ for further information)It is possible that in the
future, learning outcomes will support developing the capability to write sophisticated prompts
for advanced interactions with ChatGPT – shifting the focus of educational learning outcomes
from the text that can be produced by ChatGPT to prompts that are used to guide ChatGPT’s
test generation itself.

4.2 How can ChatGPT be used to promote critical thinking and
creativity?

By using ChatGPT to generate prompts for writing assignments, instructors can encourage
students to think critically and creatively about a given topic. For example, asking ChatGPT to
“imagine what the world might be like in 100 years” will produce a number of concise
possibilities (see screenshot below) that can be used as writing prompts for students to
elaborate on.
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After reading through these possibilities, students (or the classroom collectively) might decide to
focus the prompts to a more specific context, as in the case below that specializes the ChatGPT
prompt for Mars.

At this point, a classroom might break into 5 groups, where each group is tasked with
developing a narrative for each of these 5 prompts generated by ChatGPT. This provides
enough structure to catalyze creative writing about specific topics. The ability to ask ChatGPT to
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revise its recommendations helps students learn to explore tangential ideas that might lead
them to more productive directions to explore and write about.

4.3 How can ChatGPT be used to support collaborative learning?
ChatGPT is particularly strong at generating alternative responses for a prompt that are topically
related to each other while focusing on a qualitatively different aspect of the prompt. In the two
examples in the previous section, ChatGPT answers a broad question by providing five related
answers that explore entirely different directions. If these prompts were used in a classroom, the
classroom could be subdivided into five groups with each group tasked to further develop one of
the ChatGPT-generated prompts. A “jigsaw” style strategy (or similar) could be used to
disseminate and integrate ideas developed in one group to other groups. For example, the
ultimate goal of the class would be to bring together ideas from each classroom subgroup into a
comprehensive narrative. Early in the classroom experience, groups explore directions identified
by ChatGPT, and later in the classroom experience, groups share what they learned and further
integrate. This encourages students to work together and build on each other’s ideas.

In general, ChatGPT can be used as an interactive and tangible “boundary object” that helps
accumulate knowledge and ideas from across students and attempt to synthesize them into
cohesive statements that can be further scrutinized by the group. By directing critical thought at
the anonymized synthesis provided by ChatGPT, it mitigates personal issues related to the
ownership of ideas. Using ChatGPT as an “outgroup” for collective editing by the human
students helps to relieve potential conflict between students and encourage further sharing and
collaboration.

4.4 Can ChatGPT be used to create interactive learning experiences?
Yes, ChatGPT can be used to create interactive learning experiences that simulate real-world
scenarios or conversations. For example, instructors could use ChatGPT to create a chatbot
that simulates a conversation with a historical figure or literary character (“Give me answers in
the style of a character from a Dickens novel”), allowing students to engage with the material in
a more immersive and interactive way. Students may learn new things about the character being
“played” by the AI, and students can also practice critical thinking about the “choices” ChatGPT
has made in its improvisations. Students may be asked to converse for long enough with a
simulated character that they can write a response reviewing the quality of the simulation.

Along those lines, an instructor could start a chat session by prompting ChatGPT with who or
what it should pretend to be and then play “20 questions” with the class generating the
questions (“Pretend like you are the planet Mars. Let's play 20 questions. Only answer with yes
or no.”). This gives the students an opportunity to use what they have learned in the classroom
to construct the most informative questions to help determine what ChatGPT is pretending to
be.

At an individual student level, students can use ChatGPT to quickly explore new information in
real time, as in the example below. In these cases, it will be important for the students to then go
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and verify the correctness of the information they learned. ChatGPT can “hallucinate”
statements that sound very plausible but actually are not true. Nevertheless, like other tools like
Wikipedia, ChatGPT can be a good place for students to start.

4.5 How can instructors ensure that the use of ChatGPT in the
classroom is ethical and responsible?

It is important for instructors to consider the potential risks and limitations of using ChatGPT, and
to use it in ways that are appropriate for their specific context. Instructors should also be
transparent with students about the use of ChatGPT in the classroom and provide clear
guidelines for its use. Additionally, instructors should ensure that the use of ChatGPT does not
compromise the academic integrity of the course or unfairly advantage some students over
others. Many of the challenges in using ChatGPT in the classroom are shared with more
“classical” Internet-enabled tools, like Wikipedia. In general, ChatGPT should not be portrayed
as an authoritative source of information but instead an interactive tool to help focus and guide
explorations; ChatGPT helps to fast-track more advanced learning as opposed to being a
substitute for it.
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5. Dealing with specific scenarios
5.1 I have a student that researched an assignment and then used

ChatGPT to write a response based on this research. They were
transparent about using ChatGPT. What should I do?

It's important to consider your course policies and the specific context of the assignment when
deciding how to handle this situation. However, as clear policies aren’t always in place, here are
some general considerations to keep in mind:

● Review your academic integrity policies to determine whether the use of ChatGPT in
this context is allowed or prohibited. If the use of AI-generated content is allowed and
the student was transparent about using ChatGPT, then the student's use of ChatGPT
may be permissible.

● Evaluate the quality and originality of the work submitted by the student. If the work
submitted is well-written, demonstrates a strong understanding of the topic, and is
consistent with the student's previous work, then it may be reasonable to accept it as
a valid submission.

● Consider whether the student's use of ChatGPT was appropriate for the assignment.
For example, if the assignment required the student to demonstrate their own
understanding of a topic, then the use of ChatGPT may not be appropriate. However,
if the assignment required the student to synthesize and summarize information from
a variety of sources, then the use of ChatGPT may be more appropriate.

● Use this as a teachable moment. If you have concerns about the student's use of
ChatGPT, discuss these concerns with the student and use this as an opportunity to
talk about responsible and ethical use of AI-generated content. Additionally, consider
providing guidance to students on how to use ChatGPT effectively and responsibly in
the context of your course.

Ultimately, the decision on how to handle the situation will depend on your course policies, the
specifics of the assignment, and your evaluation of the student's work.

5.2 I think that a student's essay was written by ChatGPT. I can't
prove this but the writing and the quality of the ideas are more
advanced than I would expect from this student. What should I
do?

If you suspect that a student's essay was written by ChatGPT but cannot prove it, there are
several steps you can take to investigate the matter:
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● Review the student's previous work to determine if the quality and style of the writing
is consistent with the suspected essay. If there is a significant discrepancy, it may be
worth further investigation.

● Consider the nature of the assignment and the student's previous work. If the essay is
significantly more advanced than the student's previous work and there is no clear
explanation for this improvement, it may be worth investigating further.

● Look for signs of plagiarism or other academic integrity violations. If there are portions
of the essay that are copied from other sources or are inconsistent with the student's
previous work, this may be a sign that the essay was not written by the student.

● If you still have concerns, you can meet with the student to discuss the essay and ask
them questions about their writing process and how they came up with the ideas
presented in the essay. While this may not definitively prove whether the essay was
written by the student or ChatGPT, it may provide additional insights that can help
inform your decision.

It's important to note that if you do not have concrete evidence that the essay was written by
ChatGPT or another AI tool, it may not be appropriate to accuse the student of academic
misconduct. Instead, use this as an opportunity to provide guidance on how to properly use
AI-generated content and how to improve their writing skills.

5.3 I have a class where we do a lot of writing assignments to
develop ideas and demonstrate understanding of those ideas. A
few weeks into the course around 20% of the students suddenly
started getting straight A's each time. I think that some students
are using ChatGPT to develop and refine their ideas while others
are not, and this is skewing the class grades. What should I do?

If you suspect that some students are using ChatGPT to develop and refine their ideas while
others are not, and this is leading to an unfair distribution of grades, there are several steps you
can take to address the issue:

● Consider whether you have provided clear guidelines and expectations for each
assignment. If some students are able to use ChatGPT to improve their work while
others are not, this may be a sign that the guidelines or expectations are unclear or
too vague.

● Communicate your concerns to the class and provide guidance on how to use
ChatGPT effectively and responsibly. Encourage students to use ChatGPT as a tool
to supplement their learning and writing, rather than a way to shortcut the process.

● Consider adjusting the grading criteria to account for the use of ChatGPT. For
example, you could require students to submit a brief summary of how they used
ChatGPT and how it influenced their writing, or you could assign additional work to
students who are not using ChatGPT to help them catch up.
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● Use this as an opportunity to discuss academic integrity and responsible use of
technology in the classroom. Encourage students to think critically about the sources
they use and the methods they use to develop their ideas.

● Finally, consider seeking assistance from your institution's academic integrity office or
technology support team. They may be able to provide additional guidance or
resources to help address the issue.

Ultimately, the goal should be to create a fair and equitable learning environment for all students
while providing opportunities for students to use technology in a responsible and effective way.

6. Resources
6.1 Where can I find more information on the use and misuse of

ChatGPT in the classroom?
● OpenAI’s Educator Considerations for ChatGPT [Link]
● An open AI & ChatGPT reading list curated by staff and faculty at  Arizona State

University [Link]
● A collection of resources on Generative AI (GPT) in Higher Ed, maintained by Ray

Schroeder, UPCEA Senior Fellow [Link]
● ChatGPT as a teaching tool, not a cheating tool (Times Higher Education, February 21,

2023) [Link]
● Artificial Education: A Practical Guide for Teachers (LinkedIn, Sian Lovegrove) [Link]
● Developing Sample Computational Thinking Lessons with ChatGPT (CIRCLS: Center for

Integrative Research in Computing and Learning Sciences) [Link]
● ChatGPT and Education (Torrey Trust, UMass Amhurst) [Link]

6.2 Where can I find more information on innovative ways of using
ChatGPT in my classroom?
● Three creative ways to use ChatGPT in class (Times Higher Education, February 24,

2023) [Link]
● My class required AI. Here's what I've learned so far. (Ethan Mollick, February 17,

2023) [Link]
● 19 Ways to Use ChatGPT in Your Classroom (Education Week, January 18, 2023)

[Link]

This work is licensed under a Creative Commons Attribution-NonCommercial-ShareAlike 4.0
International License.

https://platform.openai.com/docs/chatgpt-education
https://docs.google.com/document/d/1yPqrvEn8IS9EBbFLXwuXzqPRwz3SbFE8fJmSS1TNEiY/edit#heading=h.8007fou18mnx
https://sites.google.com/view/upcea-gpt/home?pli=1
https://www.timeshighereducation.com/campus/chatgpt-teaching-tool-not-cheating-tool
https://www.linkedin.com/feed/update/urn:li:activity:7029764085978214401/
https://circls.org/educatorcircls/developing-sample-computational-thinking-lessons-with-chatgpt
https://docs.google.com/presentation/d/1Vo9w4ftPx-rizdWyaYoB-pQ3DzK1n325OgDgXsnt0X0/preview?slide=id.p
https://www.timeshighereducation.com/campus/three-creative-ways-use-chatgpt-class
https://oneusefulthing.substack.com/p/my-class-required-ai-heres-what-ive
https://www.edweek.org/teaching-learning/opinion-19-ways-to-use-chatgpt-in-your-classroom/2023/01
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/


Version 1.2 Last Updated: February 24, 2023

6.3 How can I teach my students to craft more effective prompts for
ChatGPT?

Prompt engineering for ChatGPT involves crafting prompts or questions that will yield the
desired type of response from the language model. Here are some basic steps that are useful to
follow when engineering prompts for ChatGPT:

● Define your objective: Before creating your prompt, you should be clear on what you
are trying to accomplish. Are you looking for a straightforward answer to a question,
or are you hoping to generate a more creative or nuanced response? Understanding
your objective will help you craft an appropriate prompt.

● Be clear and specific: When crafting your prompt, be as clear and specific as
possible. Avoid vague or open-ended questions that could lead to irrelevant or
unhelpful responses. Instead, use precise language and give ChatGPT specific
parameters to work within.

● Use relevant keywords: Including relevant keywords in your prompt can help
ChatGPT better understand the context and generate a more accurate response. Use
words that are closely related to your topic or question, and consider including
specific phrases or jargon that are commonly used in your field.

● Experiment and iterate: Prompt engineering is an iterative process, and you may
need to try several different prompts before finding one that yields the desired result.
Experiment with different phrasings, structures, and keywords, and be willing to adjust
your approach as you learn more about how ChatGPT responds.

By following these basic principles of prompt engineering, you can create effective prompts that
help you get the most out of ChatGPT.

This key to successful prompt writing, written by Ethan Mollick, is also a useful resource.
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